
White Rock Community Meeting
December 18, 2024



Agenda
 Water Quality (arsenic)
 System Improvements
 Well Production Performance / New Source Development
 Leaks
 Lead Service Lines
 Who Owns What / Pipe Materials
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Water Quality
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No arsenic is currently detected in tap water



System Improvements 2024
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• Upgraded system telemetry and controls
• Redeveloped Wells 1, 2 and 3
• Replaced pressure reducing valves

Electrical 
and 
telemetry 
panels

Well 2

Production meter displays



Well Redevelopment Tripled Pumping Capacity
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System Improvements 2024
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• Pressure Reducing Valves

• Failed valves result in 

excessive pressure (> 100 

psi)

• Higher leak rates

• Risk of damage to pipes 

and appliances

Descending elevation 
= increasing pressure



Leaks 
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Target Leak Rate
<= 2 gal/min

Minimum night time flow rates are 
indicative of potential leaks.

This data is recorded continuously and 
routinely reviewed to determine if leak 
investigation work is warranted.



Pipe Materials / Who Owns What
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• Water Mains are made of…?
• Stainless Steel
• Buried Fire Hose
• PVC Plastic
• All of the above

• The correct answer is: PVC Plastic

• Abenaki owns…
• … water main in the street;
• …service up to, and including …
• …curb valve; and …
• …water meter inside.

• Property Owners own…
• … service from the curb valve; and
• … inside plumbing.

CURB VALVE



New Lead Regulations Service Line Material Inventories
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