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Imagine a Day Without 
Water – Including the 
Way You Get It   
This year’s Imagine a Day Without Water 
falls on October 19. Let’s hope it’s a day 
without the weather extremes being seen 
lately, so we can ponder the essential 
roles that water and the systems that 
deliver it play in our lives. 
 

This story goes far beyond sparkling 
reservoirs and pristine wells. Just as 
important are all the pumps, dams, 
valves, filters and pipes bringing that 
water to our doorsteps. 

There’s the human infrastructure as well 
– the crews available 24/7 to respond to 
emergencies and replace aging water 
lines…along with people to answer your 
calls, constantly test and maintain your 
water’s quality plus the treatment systems 
between you and your water’s source. 

So when you grab that faucet handle on 
October 19, take a moment to reflect on 
all that’s behind the water flowing out. 
Bring your family, friends, and co-workers 
into the conversation, too. And explore 
www.aquarionwater.com to learn more 
about how we’re working and investing in 
the infrastructures that help sustain our 
daily lives. 

It doesn’t happen 
often, but sometimes 
it’s very important for 
us to know how to get 
in immediate touch 
with you.

A water main could break near your 
home. We might be installing new mains 
and need to shut off your water for a 
short time, or we may be cleaning  
existing mains.

To keep you informed about these type 
of interruptions, we need to know how 
best to reach you. For many people, that 

information may have changed. Maybe 
you created your Aquarion account 
years ago and given us a land line phone 
number you no longer have, or you’ve 
changed your email address as recently as 
last week.

Without giving us your latest contact 
information, you’ll be missing out on 
free services like Aquarion’s Emergency 
Alert System, powered by Everbridge. To 
make sure we have your latest contact 
information on file, simply contact our 
Customer Service Center at   
1-800-732-9678, cs@aquarionwater.com 
or live chat from our website.

Updating Your Contact Information  
What If We Need to Reach You – and Fast?

Throughout the fall season, 
be sure to take advantage of 
the special deals Aquarion has 
arranged for its customers at 
area attractions. You’ll find 
ticket deals to places like the 
Stamford Museum and Nature 
Center, the Ridgefield Playhouse, 
Mystic Aquarium and Mystic 
Seaport Museum. Just head for 
aquarionwater.com/freetickets 
— and enjoy the fun!

Diversity Film Series

Free Fun  
for Fall!

Did You 
Know?  
Toilets have come a long way 
in recent decades. Today’s 
popular ultra-low-flow models 
can use a single gallon per 
flush, a small fraction of 
what an older throne might 
use. Learn more about 
WaterSense-labeled toilets at 
www.epa.gov/watersense. 




